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A Message from our Director
Greetings Friends,
Movement is the theme this year. Survivors moved through the healing process at their own pace and in their own way. The
community graciously provided a larger number of awareness activities than ever before during Sexual Assault Awareness
Month and Domestic Violence Awareness Month. Abuse Intervention Program Participants recognized the importance of
addressing their controlling and violent behavior. Partnerships fostered newer initiatives in the form of expanded
internship opportunities, task forces, and safe shelter for survivors’ pets. Both existing and new community donors
supported ongoing services and revitalized the safe shelter environment. FCRC’s mission continued to propel forward on
behalf of the survivors.
Agency goals for the coming year push forward: Expand. Develop. Refine. We know the importance of maintaining the core
services survivors rely on, adding new approaches supported by the experts, and fine tuning our methods to best serve the
community.
As you flip through the pages of the Fiscal Year 2019 Annual Report, I know you’ll see the movement at FCRC and within the
community. I hope it will inspire continued movement within you in partnering to uphold FCRC’s long term vision of a
community in which intimate partner violence and sexual violence are extremely rare!
Best,
Sarah L. Kaiser, MS
Executive Director
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Mission & Vision

Safety
Ethics

Family Crisis Resource Center,
Inc. has a mission to assist
victims and survivors of
intimate partner violence, rape,
sexual assault, sexual abuse,
child abuse, and stalking, as
well as to prevent these crimes
from occurring in our
community.

We have a long-term vision of
living in a community in which
intimate partner violence and
sexual violence are extremely
rare.
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Cultural
Competence
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“There are no limits to what you can
accomplish, except the limits you
place on your own thinking.”
-Brian Tracy

2019 – In Review
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563 clients were provided

supportive service including
counseling, advocacy,
accompaniment, and hotline
support.

1 in 3 women and 1 in 4 men
experience sexual violence
involving physical contact
during their lifetimes. (CDC)

112 shelter residents were
provided 3,884 nights of
safe shelter.

“I think that if someone was to
ask me about AIP I would
encourage it. It requires you
to hold yourself accountable.”
– AIP for Perpetrators of
Intimate Partner Violence
Participant

23 individuals successfully
completed AIP.

353 Lethality Assessments

were completed with victims.

1,879 community

attendees to educational
outreach presentations and
events.

Our social media platform
engaged more people than
ever before, and we surpassed
700 followers.

Human trafficking is
considered to be one of the
fastest growing criminal
industries in the world.
(UNODC)
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Establishing Safety for Survivors
and their Pets
In households with a history of domestic
violence, leaving a beloved pet behind adds
additional complications to obtaining safety.
According to the National Coalition Against
Domestic Violence, as many as 40% of survivors
admit to staying in an abusive relationship
because they did not have a safe place to take
their pet. We understand and realize that to
provide our clients with safety in their time of
need, we need to establish safety for pets.
Through our partnership with the Allegany
County Animal Shelter, we have been able to
establish the Safe Shelter for Pets Program. This
program helps to provide safe and confidential
care for pets while survivors establish their own
stability and safety.
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Internships:
Rewarding for Students &
Staff

FCRC benefits
from our Interns

Opportunity to
find future
employees

Increase
productivity

Enhance
perspective /
break up “status
quo”

“Over the course of my internship I developed
necessary skills such as crisis intervention, case
management, and the ability to operate from a traumainformed perspective. Moreover, my experiences with
FCRC have turned me into a more attentive individual
and increased my confidence in my own abilities.”
-Kiana

Increase FCRC
visibility on
college campus

Foster leadership
skills for current
employees

Interns focus not just on providing
office support and case management
services during their time but also
meeting the need for more advocacy
and community engagement to bring
about societal change. Tay Carter
focused her time learning about and
advocating for needs of survivors of
human trafficking. The knowledge she
gained at FCRC has led her to now
pursue an advanced degree in
women’s studies with a focus on
human trafficking and modern slavery.
FY19 brought about new changes to
our internship program as well. This
year, we were able to accept a
masters-level counseling intern in
addition to undergraduate students.
Accepting a masters-level intern has
allowed for our counseling
department to meet ongoing client
support needs.

+
Awareness and Prevention Efforts
Each year, intimate partner violence impacts
millions of people, but it is preventable. Social
change happens when we collectively unify our
efforts, and our individual efforts do make a
difference. Staff at FCRC focused this past year
on raising awareness in our community. Various
fundraisers and community focused events were
held over the year to advance our mission and
support survivors in our community.
Community partnerships played a key role in our
ability to make our efforts impactful. From
milkshakes to 5K’s,our community came together
in various ways to support our mission of
supporting survivors and ending intimate
partner violence in our community.

Community Organizing for a
Safer Tomorrow
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“No More”
Campaign for
Sexual Assault
Awareness Month

Sips for Survivors
Wine Night

What Were You
Wearing? Exhibit

Domestic
Violence
Awareness
Proclamation

80’s Night Dance
Party

Milkshakes for a
Cause

Mary Kay 5K
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“Unity is strength … when there is
teamwork and collaboration beautiful
things can be achieved.”
-Mattie Stepanek

Moving Forward - FY20
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Expand. Develop. Refine.
Our overall goal for the upcoming year
remains to pursue our mission while
simultaneously working to refine our
established organizational programs
and expand to meet needs when they
arise.
We want to develop an agency-wide
database to make record keeping
simple but effective in tracking
successful outcomes and determine the
best methods to support survivors in
Allegany County.
We are committed to continue
providing quality and safe services for
victims while remaining open to
opportunities for growth.

+ Expansion
of transitional
housing
opportunities
with local
housing
agencies

+Establish
secure
database for
record
keeping

+Grow
communitybased
support
programs
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“It’s not how much we give, but how
much love we put into giving.”
-Mother Theresa

Financial and In-Kind Support
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Local Funding Helps to Support Shelter Refresh

After almost 20 years in the same location, the FCRC Safe House received a
much needed overhaul in FY19. Every shelter family room received new
carpet, new mattresses, new bed frames, new dressers, and a fresh coat of
paint. New sofas were placed in the shelter gathering area. The shelter
dining room was outfitted with a new table and chairs, as well as flooring.
This overhaul was funded by the Allegany County Local Development
Council grant, made possible by proceeds from slot machines at the Rocky
Gap Casino Resort, along with donations from community members.
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2019 Board of Directors

2019 Staff

Nicole Mattis, Chairperson

Sarah Kaiser, Executive Director

Dr. Jennifer Earles, Vice Chairperson

Taness Cline, Deputy Director

Sue George, Treasurer
Chelsea Bosley

Maya Lennon

Joe Clark

Polly Light

Alex Cooper

Jessica Nolan

Joanna Eastham, Secretary

Sonya Cooper-Lathrop

Sarah Parsons

Betsey Hurwitz-Schwab

Clara Porcello

Alyssa Dolly

Rhonda Pick

Cresta Kowalski

Natalie Schuster

Sandy Folk

Michelle Printy

Leslie Leibowitz

Jayci Shaw Duncan

Bev Hiett

Jody Pfier

Christopher Logsdon

Beth Thomas-Tanner

Vicki Kaylor

Clair Ricker

Katelyn Kennell-Gaither

Shantrella York

Michael Murtagh

DIAMOND CIRCLE
American Woodmark
Foundation
Wanda Donegan
Dr. Jean Helz & William
Zimmerman
Iris Euestace Halmos
Drs. Anne & Michael Murtagh
The Doug and Betsey Schwab
and Family Foundation, Inc.

PLATINUM CIRCLE

GOLD CIRCLE

SILVER CIRCLE

BRONZE CIRCLE

Baltimore/Washington
Jeff & Heidi Buser (Ralph)
Adams Family Funeral Home,
Treva Durr
Conference UMW
P.A.
Tom Chappell & Gwen Harrison
John Fetchero
Skott Brill & Nicole Mattis
Sandra
Burton
Melissa Davidson
Dave Gehauf
Rex & Sandra Burton
Maureen
Connelly
Eaton Young Galleries
Siobhan Halmos & Beth McLean
First Congregational Church
First
Peoples
Community
Credit
First Presbyterian Church of
David & Tiffany Mock
Union
First Presbyterian Church of
Cumberland
New Venture Church Paint &
Regina Hamm
Frostburg
R. Samuel Griffin
Praise Group
In Memory of Marie Hoekman
Huber,
Michaels
&
Co.
National Jet Company
Richard & Dorothy Pesta
Joffer
Paula
Jilanis
Clara Porcello & John Short
Dr. H. Sidhu
Ranji & Vimala Ranjithan
Janice
Keene
Sandra Saville
Romulo & Kathleen Villanueva
Stewards of Fairview UMC
Richard
Maslow
St. Paul’s Lutheran Church
W. Stephen Young
YaYa Sisterhood
In
Memory
of
Morton
Peskin
Jr.
Beth & Trent Tanner
Shirley Sue Peskin
Toasted Goat Winery, LLC
Victor Rezendes
The Young Family
Sharon Robinson
Zealand Psychological
Associates / Jack & Karen
In Memory of Richard Sauer
COPPER CIRCLE
Zealand
Richard & Margaret Snider
Anastacia Boggs
Staggers, Heare, & Whiteman,
William Hollander
P.A. – Progressive Physical
Therapy & Rehab Center
Turnbull, Hoover, & Kahl, P.A.
Bill & Amy Workman

2019 Circle of Friends
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Funding for FCRC services is provided in part by sub-awards from the Maryland Governor’s Office of Crime Control & Prevention #DOMV-2019-0002, FVPS-2018-0015,
MVOC-2019-0009, RFCI-2019-0001, RFPA-2018-0012, SASP-2017-1805, SASP-2018-0003, VAWA-2017-0031, VAWA-2017-0032, VAWA-2018-0007, VAWA-2018-0042,
SARC-2019-0003, VOCA-2015-0093, VOCA-2016-0078, VOCA-2016-0078, and VOCA-2017-0054; MD Administrative Office of the Courts; Community Development Block
Grant through Cumberland City; Allegany County Government; Rotary Club of Cumberland; Emergency Solutions Grant and Homelessness Solutions Program through
Allegany County, MD Department of Housing and Community Development, and United States Department of Housing and Urban Development; Emergency Food and
Shelter National Board; Allegany County United Way; MD Department of Human Services; The Harry and Jeanette Weinberg Foundation; Allegany County Local
Development Council Grant/Rocky Gap Casino Resort; The Mary Kay Foundation; Maryland Coalition Against Sexual Assault; FCRC’s Circle of Friends; and countless
generous donors and volunteers.
All points of view in this document are those of the author and do not necessarily represent the official position of any funder, contributor, state agency, or federal
agency.

